
775-684-7000

702-486-3100

or 1-800-326-5496

https://pebp.nv.gov

1-888-598-7545
Mon-Fri: 5AM to 6PM PST

www.My.ViaBenefits.com/PEBP

MEDICARE GUIDE
July 1, 2023 ς June 30, 2024

PLAN YEAR 2024

http://nv.gov/
http://www.pebp.state.nv.us/
http://www.pebp.state.nv.us/
http://www.my.viabenefits.com/pebp
http://www.my.viabenefits.com/pebp


PUBLIC EMPLOYEES' BENEFITS PROGRAM  Î  PLAN YEAR 2024 MEDICARE GUIDE
E-PEBP
PORTAL

WHO IS

VIA BENEFITS

HOW TO

PREPARE

ENROLLMENT

& ELIGIBILITY

MEDICARE

BASICS

PEBP DENTAL

OPTIONS

PEBP HRA

FUNDING

NOTES

C!vΩ{

IMPORTANT

INFORMATION

WELCOME

Soon you or your covered dependent will be eligible for Medicare. As a retiree or a covered 
dependent of a retiree who is aging into Medicare, you will have new options for your 
medical, dental, prescription drug, and vision coverage. 

What is changing? When you are retired and become eligible for premium-free Medicare Part 
A you will need to enroll in Part A and purchase Medicare Part B. In most cases, you must 
transition into a medical plan offered through the Medicare Exchange, Via Benefits. Via 
Benefits gives you access to a Medicare marketplace which offers Medicare Advantage Plans 
(PPO and HMO plans) and Medigap (supplement) Plans.

Eligible retirees enrolled in a medical plan through Via Benefits will qualify for a monthly 
contribution to a Via Benefits Health Reimbursement Arrangement (HRA) account. The 
contribution is based on the ǊŜǘƛǊŜŜΩǎ date of hire, retirement date and years of service, 
beginning with 5 years up to a maximum of 20 years. If you are eligible for the HRA allocation, 
your first Via Benefits HRA contribution will begin when your medical plan becomes effective 
through Via Benefits. For Via Benefits HRA contribution amounts, refer to the PEBP HRA 
Funding section of this guide.

For more information and details on eligibility or plan benefits, please refer to the applicable 
Master Plan Document, Summary of Benefits and Coverage document or Evidence of 
Coverage. These documents are available on t9.tΩǎ website at https://pebp.nv.gov or by 
calling PEBP and requesting a copy be mailed to you. We encourage you to review key terms 
and definitions before you begin. 
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          Important: Per NRS287.0475 Basic life insurance may not be reinstated and will be 
forfeited if a retired employee declines group coverage through Via Benefits or does not pay 
their premiums for Medicare Part B. You will lose your basic life insurance if you enroll in a plan 
outside of Via Benefits.

This interactive guide will explain the PEBP Medicare requirements, enrollment options, and 
timeframes. PEBP has very specific enrollment timeframe requirements for Medicare. It is very 
important that you read and understand these requirements. If you have questions, you may 
send a secure message through your E-PEBP Portal or call PEBP Member Services at             
775-684-7000, 702-486-3100 or 1-800-326-5496.

Note: Active employees and eligible dependents are not required to enroll in Medicare until 
retirement. See the Enrollment and Eligibility section of this guide for more details.

http://www.pebp.state.nv.us/
https://epebp.nevadabenefits.org/
https://pebp.state.nv.us/
https://www.leg.state.nv.us/nrs/nrs-287.html
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WHO IS VIA BENEFITS?
PEBP has chosen Via Benefits to work with you as you approach age 65 or will be retiring 
after age 65 and become eligible for Medicare. Via Benefits is not an insurance company. 
They are a resource that gives you access to a Medicare marketplace that includes a wide 
variety of plans from the ƴŀǘƛƻƴΩǎ leading health insurers. They will assist you with your 
enrollment options and help you transition from your current group coverage (PEBP) to a 
medical plan offered through Via Benefits. The individual insurance plan(s) you purchase from 
Via Benefits will replace the group plan you currently have through PEBP.

Via Benefits also administers the Health Reimbursement Account (HRA) and reimbursements 
to eligible Medicare retirees.

Licensed Benefit Advisors

What to Expect

WHO IS

VIA BENEFITS
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LICENSED BENEFIT ADVISORS

To help you decide which individual plan(s) are right for you, you will have the assistance and 
expertise of a Via Benefits Licensed Benefit Advisor. During your enrollment, your Benefit 
Advisor will help you compare, select and enroll in the plan(s) that fit your needs and budget.

The Benefit Advisors and easy-to-use optional online tools will guide you through the 
individual Medicare market ensuring you confidently choose the plan that fits your needs.
 
During your enrollment call, your Benefit Advisor will ask questions in order to find the plan(s) 
that fit your needs. To simplify this process, have answers to the questions on the Via Benefits 
checklist ready. Space is provided in the Notes section of this guide to write the answers to 
questions your Benefit Advisor will ask. 

Licensed Benefit Advisors

What to Expect

Licensed Benefit Advisors are 
licensed by state departments 

of insurance and must be 
certified by the health 

insurance carriers before they 
can enroll retirees into their 

products.
Licensed Benefit Advisor

An employee who works for Via Benefits and provides support 

to participants in selecting individual Medicare plans, resolving 

claim issues and changing Medicare plans, if necessary.

WHO IS

VIA BENEFITS
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Licensed Benefit Advisors

What to Expect

WHAT TO EXPECT FROM VIA BENEFITS

Personalized, Step-by-Step Guidance
Licensed Benefit Advisors and easy-to-use online tools will 

guide you step by step through the Via Benefits marketplace.

Unbiased, Objective Support
You will receive unbiased support from Licensed Benefit Advisors who are trained to 
be your objective advocates. Their compensation is never tied to your plan selection. 

Quality Plan Options 
Via Benefits works with leading national and regional insurance 

companies to ensure you have quality plans to choose from.

Efficient, Accurate Enrollment 
Once you have selected a plan, an application data processor will assist

 you with completion of your application to ensure it is processed correctly. 

Support After You Enroll 
When you purchase a Medicare plan through Via Benefits, they 

will continue to be your advocate for the lifetime of your enrollment. 

WHO IS

VIA BENEFITS
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HOW  TO PREPARE

During the specified enrollment period, you have the opportunity to supplement your original 
Medicare coverage with medical and prescription drug coverage purchased from Via Benefits. 
The insurance plan(s) you purchase from Via Benefits will replace your PEBP group plan.

Your new individual plan will supplement or replace the coverage provided by original 
Medicare Parts A+B with supplemental medical and prescription drug coverage. This 
supplemental coverage is available to everyone who is Medicare-eligible, regardless of 
income.

Before your call with Via Benefits to complete your enrollment, take a few moments to 
research the plans available to you and consider your health care priorities. You can shop and 
compare plans at https://my.viabenefits.com/pebp to help narrow your options and find 
plans that meet your specific needs.

In this section you will also find important timeframes in which you or your Medicare eligible 
dependent are required to follow. Failure to submit copies of the Medicare Part A+B card (or 
Part A denial letter and Part B card) and TRICARE for Life military ID (if applicable) within the 
required timeframe will result in termination of all PEBP-sponsored benefits including 
medical, prescription drug, dental, vision, basic life insurance, HRA contribution, and any 
voluntary products. For detailed information please review the Enrollment and Eligibility 
section.

Retirees' retiree coverage with PEBP ends on the last day of the month in which: 
the retiree no longer meets the definition of a retiree, PEBP is notified of voluntary 
declination of coverage, a retiree and/or his dependents fail to enroll in/and maintain Medicare 
Part B coverage, retiree gains coverage under a medical plan through the Medicare Exchange; 
or the plan is discontinued.

Timeframes

Before Your Enrollment Call

Via Benefits Check List

Self Quiz

HOW TO

PREPARE
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TIMEFRAMES

I am retired and turning
age 65, when do I sign

up for Medicare?

ωPEBP will require you to sign up 
for premium-free Medicare Part A 
and purchase Part B coverage 
approximately 90 days before 
your 65th birthday.

ωIf you sign up for premium-free 
Part A and purchase Part B within 
90 days of your 65th birthday, 
your Part A and Part B coverage 
will start the 1st day of the month 
you turn 65, or the month before 
you turn 65 (if your birthday is the 
1st day of the month).

I am retiring soon and I am 
65 years old or older. When 
do I sign up for Medicare?

ωPEBP will require you to sign up 
for premium-free Medicare Part A 
and purchase Part B coverage 
approximately 90 days before 
your retirement date to ensure 
you are enrolled in Part A+B on 
the date your PEBP retiree 
coverage becomes effective.

ωPremium-free Medicare Part A 
and/or B coverage is not required 
until you are retired.

When am I required to
enroll in a medical plan
through Via Benefits?

ωIf you are retired, the requirement 
to enroll in a medical plan through 
Via Benefits will depend on 
whether you:

o Qualify for premium-free 
Medicare Part A

o Are covering a non-Medicare 
dependent; and/or

o Have TRICARE for Life

ωIn most cases, you will need to 
enroll in a medical plan through 
Via Benefits within 60 days of 
your Medicare effective date. 

Timeframes

Before Your Enrollment Call

Via Benefits Check List

Self Quiz

Birthday occurs on the
1st day of the month

Birthday occurs
between the 2nd and
last day of the month

Approved for Medicare Parts 
A+B due to receiving Social 

Security Disability

Newly retiring employees 
aged 65 and older

Due by the last day of 
your birthday month

Due by last day of the 
month following your
 65th birthday month

Due within 60 days 
of the Medicare Part A 
and B effective date

Due within 60 days of 
your retirement 

coverage effective date

When a copy of your Medicare A+B cards are due

Birthday: May 1st 
Due Date: May 31st 

Birthday: May 26th 
Due Date: June 30th 

Medicare A+B 
Effective Date: September 1st 

Due Date: October 31st 

Retirement 
Effective Date: August 1st 
Due Date: September 30th 
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The same rules apply to 
your covered dependents.
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BEFORE YOUR ENROLLMENT CALL

To help you prepare for your call, we encourage you to visit the Via Benefits website: 
https://my.viabenefits.com/pebp. 

Timeframes

Before Your Enrollment Call

Via Benefits Check List

Self Quiz
ωCreating an account allows you to save your prescription drug information, search for and save plans, and track 

the status of your applications.

ωTocreatean account,simplyclickthe My Accountlink on the ViaBenefitswebsite. IfȅƻǳΩǊŜa first-time visitor,
someinformationis required. IfȅƻǳΩǊŜa returningvisitor,enter yourusernameandpassword.

Create Your Account

ωOnce your account is created, ȅƻǳΩǊŜ ready to shop for and compare plans. While shopping, you may be asked 
to confirm additional information about yourself in your account. Via Benefits refers to this information as your 
άǇŜǊǎƻƴŀƭ ǇǊƻŦƛƭŜέ and providing it will simplify the enrollment process and expedite your enrollment call. 

ωYoumay be askedto confirm information that alreadyappearsin your personalprofile. Thisinformation was
providedto ViaBenefitsbyPEBPandconfirmingthat it isup-to-datehelpsensureanaccurateenrollment.

ωYoumayreviewthe statusof your personalprofile by clickingthe Editprofile link on the My Accountsectionof
the Via.ŜƴŜŦƛǘǎΩwebsite.

Your Personal Profile

ωAfter you have verified your personal information, you will be asked to add your current medications, preferred 
pharmacy, and doctor information to your account. Instructions on how to prepare this information are 
provided on the Notes section of this guide. Collecting and providing this information in advance will allow you 
to complete your personal profile more quickly and will help reduce the length of your enrollment call.

ωIf you choosenot to completeyour profile online,havingthis information readyfor your call will ensureyour
enrollmentisaccurateandefficient,andwill reducethe lengthof your enrollmentcall. Onceyouhaveprovided
the requestedinformation,securelyfile thisguide.

Have Your Information Ready

²ƘƛƭŜ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ Ǝƻ 
online, the online tools are 
easy to use and can help 

reduce the amount of time 
you spend on the phone.
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VIA BENEFITS CHECK LIST

Timeframes

Before Your Enrollment Call

Via Benefits Check List

Self Quiz

Before you make your call, take a moment to ensure you have collected all the information that you 
will need to complete your Via Benefits enrollment. Consider the following questions:

Ç Is it important for you to keep your current doctors? 

Ç How many doctors or specialists do you see, and how frequently? 

Ç Do you have any medical conditions or upcoming treatments? 

Ç Do you have a home in another part of the country, or do you travel often? 

Ç Do you need routine care while away from home? 

Ç Do you use mail order for prescriptions? 

Ç Do you have a preferred pharmacy? 

Ç Are you willing to pay copayments and deductibles if you can pay lower premiums? 

Have you: 

Ç Created your online account and verified your personal profile (optional)? 

Ç Researched your plan options online, noting plans that interest you and reasons why? 

Ç Found a plan that interests you? Add it to your cart or write its name down and reasons you prefer it in your notes.

Do you have this information available? 

Ç Social Security Number 

Ç Medicare ID card, with effective dates for Medicare Parts A+B 

Ç A list of your prescriptions, including dosage & frequency (if not already added to your online account) 

Ç Your ŘƻŎǘƻǊǎΩ names & addresses (if not already added to your online account) 

Ç Your billing information. Some insurers may require first ƳƻƴǘƘΩǎ premium payment during the application process. 

Does a family member, friend, or caregiver help you make health care decisions? 

Ç If so, have them available during your call. Your Benefit Advisor can connect them, with your recorded permission, 
even if they are calling from a different phone number or state. 
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SELF QUIZ

Answer the following questions and calculate your score to help you determine which type of 
Medicare plan may fit your needs.

This quiz is not a comprehensive list of the questions you will be asked during your 
enrollment call. Your Benefit Advisor can help you choose the best plan for you during your 
enrollment call.

Timeframes

Before Your Enrollment Call

Via Benefits Check List

Self Quiz

Do you have any chronic 
conditions, such as diabetes, heart 
disease, or upcoming major 
treatments, such as surgery?

Yes (2 points)

No (1 point)

Do you travel often, or spend 
much of the year in a part of the 
country other than your home?

Yes (2 points)

No (1 point)

Are you willing to pay deductibles 
or co-payments?

Yes (2 points)

No (1 point)

How many times per year do 
you see your doctors?

More than 10 visits (3 points)

6 to 10 visits (2 points)

Fewer than 6 visits (1 point)

How many doctors or specialists 
do you see regularly?

More than 6 (3 points)

4 to 6 visits (2 points)

3 or fewer (1 point)

8 points or higher

 A Medigap Plan 

6 or 7 points 

Medicare Advantage 
Plan or Medigap Plan

5 points

 A Medicare 
Advantage Plan 
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ENROLLMENT AND ELIGIBILITY

Please verify your premium-free Medicare Part A eligibility with the Social Security 
Administration and then choose the Medicare eligibility status below that fits your 
circumstances best. You will then learn about the corresponding instructions regarding your 
specific coverage options and required actions. 

Retirees who are required to enroll in a medical plan through Via Benefits must maintain medical 
coverage through Via Benefits to retain the PEBP-sponsored HRA, life insurance, PEBP dental and 
voluntary products (if applicable). This provision does not apply to eligible TRICARE for Life retirees. 

Retiree Only

With covered Dependent(s)

Not  Eligible for Medicare A

TRICARE for Life

Active Employee

Spouse or Domestic Partner

Retiree Only 
ωMedicare A+B

ωNo Covered Dependents

Retiree with Covered Dependent(s)
ωMedicare A+B

ωCovering Non-Medicare Dependent

Retiree Not Eligible for Medicare Part A
ωNot Eligible for premium-free Medicare Part A

ωPurchased Medicare Part B

Retiree with TRICARE for Life Active Employee
ωNot planning to retire in the next 30-60 days

Covered Spouse or Domestic Partner

If you have questions about 
what eligibility status fits 

your situation best, you may 
contact PEBP Member 

Services at 1-800-326-5496. 

ENROLLMENT

& ELIGIBILITY

http://www.pebp.state.nv.us/
https://epebp.nevadabenefits.org/
https://pebp.state.nv.us/



















































